CHAGFORD  DESIGN  STATEMENT  GROUP
OPEN  DAY  COMMENT  ANALYSIS

TRAFFIC

110 Post-it stickers were completed relating specifically to traffic issues.  Some had comments from more than one person so these slips represent the comments of 122 separate people.

A few made comments on more than one aspect of traffic, so that the total number of separate comments on all issues came to 135.

Comments are recorded mainly verbatim but, where long comments have been paraphrased, these have been written in italics.
	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Residential parking has suffered greatly since 

the car park ceased to be free 
	1
	
	
	
	
	
	
	
	
	
	

	On-street for residents by permit
	1
	
	
	
	
	
	
	
	
	
	

	Parking permits for residents

Wardens must enforce timed parking

Business workers to park outside the

business district
	1
	1
	
	1

1
	
	
	
	
	
	
	

	The parking muddle for visitors and shoppers is fine

It is the residents who need provision for 

themselves and their visitors
	1
	
	1
	
	
	
	
	
	
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Residents should be able to

buy/rent parking spaces in and around Chagford
	1
	
	
	
	
	
	
	
	
	
	

	Parking permits for residents
	2
	
	
	
	
	
	
	
	
	
	

	Concessions for car park on season-

tickets
	1
	
	
	
	
	
	
	
	
	
	

	Local people should have free parking in the

car park
	1
	
	
	
	
	
	
	
	
	
	

	Resident parking must be made available

Must be sufficient parking for shoppers so town remains alive

Business owners not to use public parking
	1
	
	1
	1

1
	
	
	
	
	
	
	

	DNP stopped a local resident from making a garden parking space in order to take 2 cars off the road. Crazy decision 
	2
	
	
	
	
	
	
	
	
	
	

	Residential parking permits. Yes yes!
	1
	
	
	
	
	
	
	
	
	
	

	Residents need parking permits for on-street

parking
	1
	
	
	
	
	
	
	
	
	
	

	Provide residential parking close to residential properties
	1
	
	
	
	
	
	
	
	
	
	

	Need area of off-street parking for those who have no parking at home. 


	1
	
	
	
	
	
	
	
	
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	All street parking should be residents only

Visitors should pay in car park
	1
	
	
	
	
	
	
	
	
	
	

	Need more off-street parking for residents
	1
	
	
	
	
	
	
	
	
	
	

	Off-street parking reserved for residents of New St. Street parking here impedes fire engine
	1
	
	
	
	
	
	
	
	
	
	

	New houses need at least 1 garage plus parking space at the house
	1
	
	
	
	
	
	
	
	
	
	

	New car park needed especially for business users (businesses currently being crippled)
	
	
	
	1

1
	
	
	
	
	
	
	

	More parking needed near school congestion in Lamb Park (? Bretteville Field)
	
	
	
	
	1
	
	
	
	
	
	

	No more houses until car parking is improved
	
	
	
	
	3
	
	
	
	
	
	

	Car park in Bretteville Field for residents, visitors and business
	
	
	
	
	1
	
	
	
	
	
	

	Second car park needed out of town Too much congestion
	
	
	
	
	1
	
	
	
	
	
	

	New car park by Bretteville to avoid going through town
	
	
	
	
	1


	
	
	
	
	
	

	Another car park in Chagford
	
	
	
	
	1
	
	
	
	
	
	

	Another car park near school
	
	
	
	
	1


	
	
	
	
	
	

	Comment


	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Car park on way into village

Park and ride in winter
	
	
	
	
	1
	1
	
	
	
	
	

	More off-street parking. Bretteville obvious & wherever can fit in. Ban parking in Southcombe St
	
	
	
	
	1
	
	
	
	
	
	

	Car park free and charge for parking in Square
	
	
	
	
	1
	
	
	
	
	
	

	Another car park needed, by fire station

Log lorries fine. Just don't park in their way!
	
	
	
	
	1
	
	1
	
	
	
	

	Current parking scheme waste of money. Authorities should listen to local people
	
	
	
	
	1
	
	
	
	
	
	

	Another car par park absolute necessity but not a grand housing project
	
	
	
	
	1
	
	
	
	
	
	

	Off-street parking needed for New St & Meldon Rd. ? Ore Hill Fields
	
	
	
	
	1
	
	
	
	
	
	

	More off-street parking especially New Street. Field behind Fire Stn

New road from Broomhill
	
	
	
	
	1
	
	
	1
	
	
	

	NO 1-way system. Makes it too far for some residents to get round and through town 
	
	
	
	
	
	
	
	1
	
	
	

	Traffic management non-existent. Must be a major priority
	
	
	
	
	
	
	
	1
	
	
	

	Less parking around Square and along narrow roads

Discourage parking outside marked spaces
	
	1
	
	
	
	
	
	1
	
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Make entrance to Chagford 1-way 


	
	
	
	
	
	
	
	1
	
	
	

	Slow down the traffic from Crossways
	
	
	
	
	
	
	
	1
	
	
	

	New road from Mill St to Lamb Park to by-pass town centre
	
	
	
	
	
	
	
	1
	
	
	

	New road from school to Westcott Lane
	
	
	
	
	
	
	
	1
	
	
	

	Take away some of the car parking in Square
	
	
	
	
	
	
	
	1
	
	
	

	Area between Orchard Meadow and B. View to give better traffic flow


	
	
	
	
	
	
	
	1
	
	
	

	1-way system
	
	
	
	
	
	
	
	1
	
	
	

	No parking in Lower St
	
	
	
	
	
	
	
	1
	
	
	

	1-way circuit with new road from Broomhill to B. View
	
	
	
	
	
	
	
	1
	
	
	

	1-way around centre
	
	
	
	
	
	
	
	1
	
	
	

	1-way in centre
	
	
	
	
	
	
	
	1
	
	
	

	Provide yellow lines
	
	1
	
	
	
	
	
	
	
	
	

	Big penalties for mounting pavements
	
	1
	
	
	
	
	
	
	
	
	

	More efficient parking restrictions. Signs ignored


	
	1
	
	
	
	
	
	
	
	
	

	Stop parking around Fowlers/Dairy area
	
	1
	
	
	
	
	
	
	
	
	

	Enforce restriction or no point having them
	
	1
	
	
	
	
	
	
	
	
	

	Enforce exg. regulations stop parking on pavements, etc
	
	1
	
	
	
	
	
	
	
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Clearly mark disabled access crossings to stop parking there 
	
	1
	
	
	
	
	
	
	
	
	

	More frequent wardens. Disabled spaces often used by able persons
	
	1
	
	
	
	
	
	
	
	
	

	Misery of traffic congestion. No public transport to replace cars
	
	
	
	
	
	
	
	
	1
	
	

	More buses. Impossible for non-drivers (students) to travel. 
Since charging, car park is half empty and streets full

Log lorries through town is STUPID.
	
	
	
	
	1
	
	2
	
	
	
	

	Less reliance on cars. Better public transport.  Encourage cycling
	
	
	
	
	
	
	
	
	1
	
	

	Diabolical bus service, especially for young (evenings out)
	
	
	
	
	
	
	
	
	1
	
	

	Bus service for workers to get to and from Exeter or Oke. Workers have to use cars 
	
	
	
	
	
	
	
	
	1
	
	

	Co-ordinate bus timetables, so that connections are a le to be made to reach places people want to go
	
	
	
	
	
	
	
	
	1
	
	

	Better bus services needed 

Remove parking at Crossways
	
	
	
	
	
	
	
	1
	1
	
	

	More buses later in day to travel to Ex and Oke
	
	
	
	
	
	
	
	
	1
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Log lorries not suitable for town
	
	
	
	
	
	
	1
	
	
	
	

	Stop large lorries coming through town. Causing damage to property
	
	
	
	
	
	
	1
	
	
	
	

	Log lorries are too big

Parking works except Saturdays
	
	
	
	
	1
	
	2
	
	
	
	

	Keep coaches out of town
	
	
	
	
	
	
	2
	
	
	
	

	Do something about log lorries
	
	
	
	
	
	
	1
	
	
	
	

	Use small delivery lorries transfer to small vehicles at entrance to town, like French
	
	
	
	
	
	
	1
	
	
	
	

	To encourage visitors it must be easier to park
	
	
	1
	
	
	
	
	
	
	
	

	Peripheral car parks. Ecco-shuttle - pony and trap
	
	
	
	
	
	1
	
	
	
	
	

	Disabled around Square and seats in centre
	
	
	
	
	
	1
	
	
	
	
	

	Park & ride from Proper Job
	
	
	
	
	
	3
	
	
	
	
	

	Ecco-friendly park & ride from Market 
	
	
	
	
	
	1
	
	
	
	
	

	Ecco-friendly park & ride from Crannafords
	
	
	
	
	
	1
	
	
	
	
	

	Remove parking from Square, This is for people not cars
	
	
	
	
	
	1
	
	
	
	
	

	Use Market for car park and overnight motor-home park and shuttle to Square
	
	
	
	
	
	1
	
	
	
	
	

	Community bus as used in Moreton
	
	
	
	
	
	
	
	
	1
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Traffic-free centre and shuttle bus
	
	
	
	
	
	1
	
	
	
	
	

	Congestion no worse than other towns. Have you tried Swindon!
	
	
	
	
	
	
	
	
	
	
	1

	What congestion? Try London, Swindon, B'ham, etc


	
	
	
	
	
	
	
	
	
	
	1

	Fuel shortages and carbon concerns will mean fewer cars, less journeys and more public transport by 2020
	
	
	
	
	
	
	
	
	
	
	1

	No big deal to have to wait a few minutes. This is Devon, not London
	
	
	
	
	
	
	
	
	
	
	1

	Nothing wrong with access or parking, only with car infestation. Global warming problems will curtail this
	
	
	
	
	
	
	
	
	
	
	1

	Chagford does not have congestion. In 40 years never been obstructed more than 1 or 2 minutes. Car park never full
	
	
	
	
	
	
	
	
	
	
	1

	Remove parking from Crossways. Dangerous
	
	
	
	1
	1
	
	
	
	
	
	

	Parking at Crossways dangerous
	
	
	
	
	1
	
	
	
	
	
	

	Eliminate parking at Crossways. Hazard
	
	
	
	
	1
	
	
	
	
	
	

	Car park should be free. Remove all restrictions on parking. It will self-regulate
	
	
	
	
	1
	
	
	
	
	
	

	Comment
	Residents

parking
	Enforcement
	Visitor

parking
	 Business
	Parking

general
	Park & Ride/

Traffic-free
	Heavy vehicles
	Traffic flow
	Public transport
	Sundry comments
	No

action

	Far too many signs and road paint. Scrap them all; they spoil the village
	
	
	
	
	
	
	
	
	
	1
	

	More roads and wider roads
	
	
	
	
	
	
	
	
	
	1
	

	More street lights on approach
	
	
	
	
	
	
	
	
	
	1
	

	Too much disabled parking
	
	
	
	
	
	
	
	
	
	1
	

	TOTALS
	23
	13
	3
	3
	29
	12
	11
	18
	11
	5
	7


One commentator, in suggesting that the current car parking system is a disaster, makes several suggestions that cannot easily be summarised in any of the following summaries. Suggestions are (and these should be added to the summary figures below, as appropriate):-

New car park

Reduced or banned parking in Square and town centre roads

Limit lorry size

Ban log lorries

Off-street parking for residents

No new houses until parking sorted

Enlarge current car park by moving Jubilee Hall to another site and incorporating a second car park. 

This respondent seems to encapsulate the suggestions of almost all the other respondents (apart from the Jubilee Hall suggestion
The most concern was shown about PARKING.  These were 71 out of a total of 135, nearly 53% of all the comments.  These can be placed into 5 categories:-


General Parking


- 29 comments


Residents Parking


- 23 comments


Parking Enforcement


- 13 comments


Visitor Parking


- 3 comments


Business owner/worker Parking
- 3 comments.

1.   GENERAL PARKING

Of the 29 comments on this subject, 13 suggest a new car park somewhere, 7 suggesting Bretteville fields.  Remainder suggest 
somewhere near New Street (2) or out of town.

3 suggest no more housing until parking problems solved.


2 say something must 
be done but make no positive suggestions.


1 suggests charging in the street and 
free in the car park.


2 comment that the present restrictions are a disaster.  

1 comment suggests that full streets and an empty car park “must tell us 
something”.


1 is happy with existing parking except on Saturdays.


3 think the abolition of all restrictions and charges will become self-regulating.


3 consider the car park spaces at Crossways are dangerous and should be removed.  (1 other wishes to remove Crossways 
parking on traffic flow grounds – see later)
2.
RESIDENTS PARKING

Everyone in this category, 23 or over 17% of all comments on traffic matters, (or 
1 in less than 6 of all traffic comments) 
considers that residents should have some form of special and exclusive parking provision.  10 of these would deal with it by 
use of permits (either free or paid) for street and/or car park use. 

Other comments make varied and different suggestions including special new car park, planners 
allowing the opening up of 
front gardens, all new houses having 1 garage and 1 space, and various other comments.
3. VISITOR PARKING

Only 3 respondents considered visitor parking as being of any concern or 
relevance. 


1 of these suggested the present “muddle” is fine for shoppers and 
residents.  

The other 2 believe that parking for visitors is needed to encourage them to come 
to the town.

4. BUSINESS PARKING


Likewise, only 3 comments were received about parking for business workers.  

2 say that business users should not use in-town parking and 1 that new, special business car park be provided

5. TRAFFIC FLOW


This subject also relates to parking issues and there is some overlap.  After parking, Traffic Flow issues are of the next most 
concern to people, with 18 respondents referring to the subject (over 13% of the total responses, or more than 1 person in 8).


7 people suggest new roads for by-passing some or all of the town.  4 suggest this 
should be between the entrance to Lamb 
Park and Westcott Lane.  The other 3 suggest respectively Broomhill to Westcott Lane, Lamb Park to Mill Street and (rather 
ambitiously) from Factory Cross to Dogmarsh (presumably) substantially in a tunnel.


5 (including a “new road builder”) would have a one-way system, either around the town (as with the current gas installation 
system) or around The Square.  

2 want less parking around The Square.


1 would slow the traffic down at Crossways and up to and beyond the School. 


1 would ban parking in Lower Street. 


1 would ban parking at Crossways.  

1 person does not promote any suggestions but says traffic management is non-existent.  
6. HEAVY VEHICLES


12 respondents commented on heavy vehicles in the town.  Interestingly 1 
respondent stated that the log lorries pose no 
problem; people should just park in their way.  

Of the remaining 11 comments, 8 related to log lorries, all making the point that the town centre route is not appropriate for 
them.  

4 people (including 1complaining about damage to their property) would ban them altogether. 

4 suggest the use of smaller lorries and better timing (including 1 suggesting ALL deliveries are done by transfer to small 
vehicles at the town entrance).


2 other comments in this section relate to keeping coaches out of the town centre.

7. TRAFFIC FREE and PARK & RIDE


Because these 2 suggestions are directly related they have been considered together.  11 comments were made on this subject 
(8% of all traffic comments).   9 of these comments suggest a park and ride scheme based somewhere around Crannafords.  

3 of these suggest the shuttle should be “eco-friendly” perhaps horse-drawn.


1 suggests that overnight parking for motorhomes these would prevent them clogging up the town traffic.  

2 people commented that The Square should be a traffic-free zone.
8. PUBLIC TRANSPORT


This was raised by 11 respondents (8% of the total or 1 person in 12).  Everyone 



wanted a “better” public transport system, for a variety of reasons.  These were:-


Workers and young people reaching Exeter and Okehampton for work and evenings out – 3


Green issues – 2


Generally easing car usage and therefore congestion – 6

9. NO ACTION NEEDED



7 people wonder what all the fuss about congestion is and think everything is fine.  At 5% of all respondents (1 person in 20) 
this is a surprisingly high number.


3 of these compare Chagford favourably with London, Birmingham and (whatever has it done wrong?) Swindon!


1 suggests we take away the warden and parking restrictions and then we would really have congestion!

3 suggest that any problems will cure themselves because of high motoring costs, 
fuel shortages and global warming.

10. SUNDRY COMMENTS

5 comments could not easily be categorised.



1 asks what Chagford is doing about Global Warming.




1 wants to scrap all signs and lines because they disfigure the town.

1, in general, wants more and wider roads.

1 wants more street lights on the approach to the town (signing themselves “frightened visitor”).

1 says there is too much Disabled Parking.
